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MORE SUPPORT, 
MORE SOLUTIONS,  
MORE FOR YOU

The day you purchase your Hino truck is not the end of our relationship, 
it’s only the beginning. We’ll be by your side for the long road ahead, helping 
make it a profitable and satisfying journey. With over 50-years of experience 
in Australia and our long standing Toyota Motor Group Company association, 
we’ve developed a range of support solutions. This comprehensive program 
- Hino Advantage – guarantees you access to innovative business-building 
benefits. We can help extend the life of your vehicle, increase your operational 
efficiency, save the day in case of emergency, and more. Hino Advantage will 
continue to evolve to keep your business driving ahead.
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DEVELOPED IN ACCORDANCE 
WITH QDR

Quality, Durability and Reliability (QDR) are the principles the Hino reputation and 
name are built on. Every new Hino truck is conceived, designed and engineered 
under these brand attributes. All components undertake extensive R&D to ensure 
performance and longevity. This constant drive to be the best is what sets you 
up for the long run, and sets Hino apart. No wonder Hino have recently claimed  
a tenth consecutive class victory at the legendary tough Dakar Rally.
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HELPING YOU MAKE SMARTER 
BUSINESS DECISIONS

With Hino Advantage, we’re here to help you run your business more 
efficiently and profitably with Hino Traq – our innovative telematics system. 
Now you can be linked to your trucks or fleet 24/7 in real time, receiving 
reports on everything that counts. With Hino Traq you’ll get reports delivered 
to your device on fuel efficiency and optimising safety, analysing and 
comparing driver performance plus up to the minute, pinpoint-accurate truck 
locations. It offers a wealth of associated fleet intelligence which, when 
harnessed and cross analysed, can dramatically improve your operational 
efficiency and business decision making.

DATA
STORAGE
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Top quality servicing can deliver longer vehicle life and lower operating costs.  
It’s a great business advantage that your authorised Hino dealer specialises 
in. Every Hino service technician is highly trained and skilled. With the aid 
of the best diagnostic equipment, they’re dedicated to keeping your truck 
running stronger for longer. You can locate them at over 60 service centres 
and dealerships across Australia. For even greater peace of mind, we also 
offer a set monthly fee Service Agreement, plus the opportunity to extend to 
a 5 Year Warranty. Plus, Hino is the only truck manufacturer to offer Capped 
Price Servicing across the entire range*.

*Service offer applies to all Euro 5 models onwards and is available only at participating Hino dealerships. Pricing will be 
reviewed on or before 31 December each year and Hino Australia will publish the Hino Capped Service Price that will 
apply from 1 January the following year on www.hino.com.au. For details on pricing, items not included in the Capped 
Service Price and full terms and conditions visit www.hino.com.au/service/

ALWAYS AT YOUR SERVICE

SERVICE
AGREEMENTCAPPED PRICE

SERVICE
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A GENUINE OPERATING 
ADVANTAGE

Insist on Hino Genuine Parts and drive harder for success.  Every part 
is designed, calibrated and tested to factory standards – guaranteed to 
fit first time, every time - and to do the hard yards, without letting you 
down. Hino Genuine Accessories are engineered to these same 
high-quality principles. You can rely on them to perform, no matter how 
tough the operating conditions. When fitted by an authorised 
Hino dealer, both Hino Genuine Parts and Accessories are fully covered 
for parts and labour for three years* however many kilometres you do.

*Please see website for full terms and conditions on 3 years unlimited kilometre  
parts warranty and accessories warranty.
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HELPING FINANCE 
FUTURE GROWTH

Don’t be surprised that with all this valuable business help, you’ll soon be 
in a position to expand and grow. This is the time to turn to Hino Financial 
Services, backed by the strength of Toyota Finance. With Hino Tailored Rates,̂ 
you’ll get transparency helping large and small operators alike expand and 
grow. Hino Financial Services continues to offer flexible finance solutions, 
including Hino Business Vehicle Loan and Hino Fleet Financing. There is no 
smarter way to finance a truck to suit your business needs. 

^Approved applicants only. Terms and conditions apply. Hino Financial Services is a division of Toyota Finance 
Australia Limited ABN 48 002 435 181, AFSL and Australian Credit Licence 392536.
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TAKING CARE OF BUSINESS

How can you access every part of Hino Advantage quickly and easily? 
Simple. All it takes is one phone call to our personalised in-house Hino Care 
Centre – that’s the Hino Advantage centre of operations. Your call will be 
answered by our friendly and trained Hino Advantage experts. Real people 
who take a real interest in you and your business.

GOING THE EXTRA MILE. 
Flat tyre in the middle of nowhere? Trust Hino to be there to help with  
Hino Roadside Assist. Managed by top professionals and operating 24/7,  
Hino Roadside Assist covers you for the first 3 years of your vehicle’s life,  
free of charge#.

#For further details on coverage offered by Hino Roadside assist, see website.

ROADSIDE
ASSIST
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THE GROUP DRIVEN 
BY INNOVATION

Providing industry leading customer care drives us at Hino and our dealer 
network too. There are over 60 Hino service centres and dealerships all over 
Australia ready to help build your business. 

Hino Australia is also proud to be part of the Toyota Group of Companies 
– a world leading customer and service-focused corporation. For example, 
One Toyota – that’s Hino Australia, Toyota Fleet, Lexus, Toyota Material 
Handling and Toyota Fleet Management – offers Australia’s most complete 
fleet solution. That means larger operators can now source and have all 
fleet needs managed – across trucks, cars, luxury vehicles, forklifts,  
finance and more – from one central source. 
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For over 50 years Hino Australia have been synonymous with supplying tough 
reliable trucks. Trucks that represent great value over the long run.  
Now Hino Advantage makes buying a Hino an even better business decision. 
Why? Because we’ve designed our support solutions with the same rigour we do 
our trucks. Everything from our Business Solutions, Hino QDR, Service, Parts, 
Finance, Toyota Group and our Care Centre. These have all been developed to 
provide you with great servicing deals, advanced operational technology, emergency 
help or fleet structuring, plus, we can even help streamline your business, reduce 
costs and keep you on the road, operating more efficiently, for longer. What support 
solutions are with you for the whole of life of your truck? That’s Hino Advantage.

SUPPORT SOLUTIONS 
WITH MORE FOR YOU
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A Toyota Group Company

For further information please visit hino.com.au or call 1300 014 466

Hino Trucks are distributed in Australia by Hino Motor Sales Australia Pty Ltd A.C.N 064 989 724. All efforts have been made to ensure the information contained 
in this brochure was correct at time of printing or uploading. Hino Motor Sales Australia Pty Ltd reserves the right to alter any details of the specifications and 
equipment without notice. Hino in so far as it is permitted by law to do so, shall not be liable in any way as a result of any reliance placed by any person on anything 
contained in this brochure. You should therefore check with your authorised Hino dealer at the time of ordering our vehicle to ensure that colour, specifications, 
equipment, design features and options are available for the vehicle you are ordering. Please note that some options may only be available in combination 
with others. Authorised Hino dealers will on request provide up to date information on all accessories, design features, prices and availability. HB-HA-08/2019
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